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Broadcomb i — kiF—4& LY A AT 22 (1)

1.  BroadcomYR—hrR—&ILY A4 A TA > LET,
https://support.broadcom.com/

2. [Login] #27 Vv 2oL, [2—YHY&Z]| #AHNL. [R~] 27V v o LET,
3. [T —K| #AHDL, [HYAav4a>] #0200y o LFET,

v @ Home - Support Portal - Broad X+

€ > C 3 supportbroadcom.com

® : © BROADCOM’
eBRoADCOM Products Solutions Support and Services Company How To Buy

Broadcom Inc. Customer Sign-In
Software v Hardware v

d1-5—&
The Broadcom Support Portal will be under maintenance impacting all services (all licensing services, software downloads, knowledge base search, etc.) between May 3, 8pm PT

Case Management Portal will be unavailable between May 3, Spm PT - May 5, 8pm PT for maintenance

For immediate assistance during this time please call Broadcom Support using the appropriate contact details below

€ BROADCOM'
V] coad>»Ea—2IC
Mainframe, Enterprise and Symantec Support: 1-800-225-5224 or international (Non-US) numbers HERE
Brocade Support: 1-800-752-8061 or international (Non-US) numbers HERE Yo Broadcom Inc. Customer Sign-In
Semiconductor Support: Please contact your Broadcom contact to get immediate assistance - g
o Ul U E DN T AL T AT TED 2 | TS TeiE)
JNRD—kK

Welcome to Broadcom Support

icom Software

[> Learn how to navigate Broadcom Support
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3.  BroadcomYR— rR—ZILYA FHDARREINBWVGEEICIETHI Y MEZED (BXHR) ~— 7% 27w o LFT,

4. [Support Portal] -> [Go To Portal] #2 Vv o LFd,

5. FRTHLERRENAWFEEICITTEHLURLAZ AA L, My DashboardzFzRr& £ 3,
https://support.broadcom.com/group/ecx/my-dashboard

v M VMware - Partner Portal - Lifer: X + - X
< c 23 partnerportal.broadcom.com/group/partner-portal/vmware 3 By In -
e BROADCOM’ Products Solutions Support and Services Company How To Buy @l:l v
Partner Portal > VMware
v M VMware - Partner Partal - Lifer. X 4 Search Results X + — X
4 B x O a

c 23 broadcom.com/site-search

QBROADCOM Products Solutions Support and Services Company How To Buy
.. |
I

Forgot Username/Password?

Search Results
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- Profile®&s% -

RE (1)

1. AJA & 2—YEED v 27Uy oL, XZa—Z=EBHEALET,

2. REREIN/IAZa2—ho [MyProfile] 27V v 2o L%9,

1
L.
oBROADCOM Products Solutions Support and Services Company How To Buy Q O W ﬁ.

My Dashboard

Search the entire site
My Entitlements

Case Overview ()

Great!

You dont have any cases

Documentation
Knowledge Base Articles

Security Advisories

Trending Latest

Communities

My Dashboard - VMware Cloud Foundation

Downloads History ()

ontt

* Product Downloads

10

5
0

=

* Solution Downloads

=3

My Profile

r—

o Request Access
#  Notification Settings

& Logout

Contract Status ()

Expiring 90 days

* Expiring 30 days 0

Critical Alerts

test

Viswa Alert

|18

7~ \

=

-
y h
/

1

e
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3. [ Preferred Timezone] / [Country] / [State] / [Phone Number] A'IEL <
4, FELLCEHRESNTOWAWSGESICIE [Edit] 272Uy 27 LFET,
5. HRTEZLXHE%. [Savel #7 Uy o LFEFT,

MESNTULEAHERLET,

QBROADCOM' Products Solutions Suppert and Services Company How To Buy Integration Demo

Basic Information
LastUpdated Date, 15 45 2024, 10:31

Basic Information
LastUpdated Date, 15 47 2024, 10:31 Al

* First Name

Personsl Detall 4
.

Integration Demo
* First Name: * Last Name

wwwww

* Email Job Title

Company Details

Company Details * Company

* Company * Phone Number

* Address Line 1
* Address Line 1 Address Line 2

- Gity
“City State

* Zip/Postal Code
* Zip/Postal Code: * Country

* Preferred Timezone

eBROADCOM' Products Solutions Support and Services

Company How To Buy Integration Demo  \/

* Last Name

Job Title
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1.  BroadcomYR—hrR—&ILY A4 A TA > LET,
https://support.broadcom.com/

2. LB X=Za2—Hn [My Entitlement] #27 U v 7 L F3,
3. ThUrEASite I DEREMITONTWS I EZ2MHERLET,

QBROADCOM Products Solutions Support and Services Company How To Buy a O D BROADCOM' Products Solutions Support and Services Company How To Buy Q Q¢ Kv Integratio...

My Entitlements

My Entitlements PLA Entitier

My Dashboard - VMware Cloud Foundation

My Dashboard
Search the entire site PLA Products g Active Search by product name, serial number, site 1D, etc
My Entillements 2 3
" -
Case Overview (1) i Downloads History () Site Name ¢ site D+
Last 1 month Last 6 months
- Product Downloads Salution Downloads Broadcom 4123434 v
Great!
10 v

You don't have any cases

1102 0f 2 records < l 1] >

[4}
lov Dec Jar Feb

Knowledge Base Articles O

Trending Latest

Communities
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— 2 FITHEE 3) -S4tk RDHER

4.  SitelDEED ~ 7Y v LET,
., BAINTWLWE ISV AN—EBRREINETDT, T—XAREITL-LWRROZA vV INFET HIHHERL F9,

Products Solutions Support and Services Company How To Buy v ntegratio... v
A j Integrati

D
[«

My Entitlements

My Entitlements  PLA Enlitlements Fulfilment Dashb

PLA Products g Active ct name, serial number, site ID, et

.
Site Name ¢ Site ID =

Broadcom 4123434 v

e iia 414 304 | e ia 1 i | v

1102 of 2 records. < 1 >
e BROADCOM' Products Solutions Support and Services Company How To Buy Q QO W &K v Integratio... \v
My Entitlements
My Entitiements  PLA Enfitlements  Fulfilment Da
My Entitiements
PLA Products g Active Search by product name, serial number, site 1D, etc
Site Name ¢ siteID s

Broadcom 4123434 ~

Vhware Cloud Foundation

A ——

Vhware VeloCloud SD-WAN Edge Appliance

Vhware Workstation 17.x Pro (for Windows)

e egtere Foundaton

AR—
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1.  BroadcomYR—hrR—&ILY A4 A TA > LET,
https://support.broadcom.com/

2. HKAlOXZa2—Hn [MyTools] #27 Vv 27 LET,
3. [User and Permissions] #2 U v 2 L *9,
4, 1—YweREHEEAHDL. [Showresults] #2 U v L£7,

e BROADCOM' Froducts Solutions Support and Services Company How To Buy a O @ BROADCOM' Products Solutions Support and Services Company How To Buy a o ¢ Sv Integratio...

< Administration 3

1) Users and Permissions

My Dashboard - VMware Cloud Foundation

My Dashboard
i . ; E3
Search the entire site Search )
My Entitlements
Reset Search
Case Overview () : Downloads History ()
Last 1 month Last & monihs Search by company/site ID 3 Search by First Name arch by Last Name Search by Email ID / Domair
= Product Downloads Solution Downloads
Great!
10
Product Administrator - All : User Administrator - All s Group Site Enabled - All s

You dont have any cases

4
.

0

2 lov Dec Jar Feb
Knowledge Base Articles (O

Trending Latest
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7__X);ﬂ\§'/fj—_>—|%'f}% (4) - 7—%%1?&5&6&%?& (2) (Z2Administratori&R)

5. MBmLFa1-—HEo 4 #sUvsLET,
6. [Case Management] DEZNICH > TWB I EZHERL ET,

D BROADCOM' Products Solutions Support and Services Company How To Buy a o & fKv Integratio...

@ Aichanges are automatically saved,

&« User Details

‘Common Services Access () 6 L]
() Q &
re:
Downloads Licensing ‘Case Management

Vainrame Softuare © «©
Enterprise Software

Cyber Security Software

L Lo

Payment Security Software

Site and Role Access () Search by Site or Site ID

Product

site ID / site # Slte Access Administrator

User Credit D C ion Portal Usage Feed

4123434 ©

Broadcom
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1.  BroadcomYR—hrR—&ILY A4 A TA > LET,
https://support.broadcom.com/

2. ALtDOAZ2—DoT—XERTLEZVRAZORFEFIZERLET, M VMware Cloud Foundation)
3. HEBoXZa2—H [MyCases] #7 U v LFFT,

QBROADCOM‘ TFroduss Sciutons Supcortord Savizes Compery -ow To 2uy a O & &~ Verona - v QBROADCOM Products Solutions Support and Services Company How To Buy Q Q

@ Mainframe Software

Larllseerm v Hatcaw v

o
R Enterprise Software

@ Cyber Security Software

My Dashboard - VMware Cloud Foundation

[) My Dashboard
@ Payment Security Software
Search the entire site Search
3 9 My Entitiements
é VMware Cloud Foundation
@ Tanzu (:b Case Overview () : Downloads History ()
Last1 month Last 6 months
Application Networking and - = Product Downloads - Solution Downloads
Security Tk Great!
10
ﬁ You don't have any cases
Software Defined Edge 5
: k| ° & ’
= - Cle| ) i o . 0
R El ocade Storage Networking
[> Laarn now te navigats Braadeam Support £ My Tools Noy bec san Feb
Semiconductors

i

]

Documentation

Knowledge Base Articles (O

Trending Latest

dvisories

<

Communities
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4. BEEALD [2—Y&Z743>] #27Uv 2 L. [Manage Your Profile] #2720 v 27 LEd,
Wolken Location : Japan Timezone : (GMT+09:00) Japanil7i>TWA Z & #HERL X9,
ZNUADGEICIEZEE L, [Submit] 27Uy L9,

Q +Create Case &

Profile n

Home MyCases AllCases Support (2)

Profile Details Motifications
4 Manage Your Profile
My Profile
Update the "Work Location’” field to set the region for your desired support business hours. Sign out
Ermail : : Phone
Work Location : UNITED STATES Mobile

Time Zone : (GMT-08:00) America/Los Role . Customer
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5.

BEA LD [Create Case] #7 U v 7 LE3,

"2. BROA.DCQM PRODUCTS SOLUTIOMS SUPPORT COMPAMY HOW TO BUY

Home MyCoses AllCoses  Support (3)

€ BROADCOM




T—RFETHE (4) - BEIESERBDAT

6. [EBRICHELEBE®REER ADLIT,
BEZX7A—ILL, ROANBEEZHRRTLET,

0.

rechnical X v

il v . HE
Issue Type BETANENS (Technicald % %)

Company * v Prod Release * v
Product BHEEDE R ZEIRT 5

Severity * ~ @ Component * ~ X
Serial Number AHOFRE

e Company Site IDIEH z EIRT %

'C - - @] [ESXiHostManagement - Prod Release &GO /N— 5 v % EIRT 5

High - P2 Infrastructure Service Management (PSC/SSL) Severity Egg % \IE_E%RT %)
Installation/Upgrades
Medium - P3

Networking Component BEEaE0ATIY ZFEIRT 5
Low - P4 SDE - Telco Cloud Platform Core Essentials
storage Subject BEEEtOY 7 o N EEET S

vCenter Server Management

Virtual Machine Management




T—X¥1THE (B) - BEAEETABRDOAN

7. Trv7L—HrIEW, BEEEREEZADTLET,
8. HEEHZX7A—IILL, ROAHBEEZR~LET,

Description : *

File Edit View Insert Tools Table

9 ¢ B I YU S 4 = = = paagaph ~ A v &£ v ZviZ v = = B T

1.
Description [CIEXTFEDIREHMEHEINTNDC LEBTHRSESLY

[1. 8454/ DIR UiEig5%]

[2. AL b - S RFTLIEHR]
[3. BWS&DhEIE]
[4. BE Case &S]

[5. EBEE]

[6. FIAEEE]

[7. &R/ B/ 5E]
[8. 1D FHRBERNE]

[9. BiR— NMAEKIEAE]
[10. ={TER]
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- BEEEARBED AT

9.

B FER0 [SUBMIT]) RarZ27 Uy o LET,

X Business Impact, Operating System. Service PacklZ AR ETT

Business Impact

Operating System

Service Pack

9 . o/m2

RESET SUBMIT

IHH AR

Business Impact BEE]1 (P1)DBEEWE
Operating System  AHDARE

Service Pack ANTE



r—XETHE (1) - Alternate Contact(cc77 F LX) DIEE

10. #7171 . [Case Details] O FTERIC#ZE L. [Alternate Contact Details| #&n »# #2 Vv o L £1,

11. etz X —ILTcHEETEZT7RLXZ8ML. & (Submit) 742> % 2 Uv o Lxd,
XN —7T7 KL XHBMNAJEETT,

12. 7RL AR AV~ XYY TUR bENTWDZ EZ2ERLFT,

11.

alternate Contact Details €3] &

test@xoooccojp @ test2@wooccccojp testi@wcoocojp &

12.

Alternate Contact Details  #

Add Alternate CC email:
test@Emnonn.co.jp, test2 @nocc.co.jp,.test 3@nooncco.jp
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[1. BEFER/ DR UERSE] D T —XFETVEIEWEBEERG/RDIRL (%) BEES

[2. 1 b - S X5 ALIER] : MRS AT LW DEIRZE S (AE/T A NIBED/AERF)
[3. BWSHOEIE] : BROME

[4. B&E Case &5] TR U/ D 1 Case## XXXXXXXXXXX

[5. EHE]  ZRFEIER/ —HMSIEFRE/EL IR E

[6. FIAIRIT] : ESXi7.0U3, vCenter7.0U3 R EFAT OS2 MNEER

[7. A/ HES/48E ]  RIDVEEZ R L CRELITH. FHEFR5

[8. 1D T RABEARET] : WHRRA b, EHTERULUIDDITASE /&

[9. B7R— MRABEMKFEAE] : UR— MIKEESIE (1BIREN/[REFREMRFER L)

[10. XfFER] L AMTERNS O DBIR
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INEFTERIRICA —ILIDOREW LK ZETERTEELETA, R—XIL ETHLEMRABBETT,

1. BroadcomYR— k' R—%IILY A4 B TZA > LET,
https://support.broadcom.com/

2. BEDAZa2—h Case #RITLI-WEBORZEPFIZEIRT 5 (B):VMware Cloud Foundation)
3. AEloX=Za2—hn [My Cases| #27 Vv o LFT,
2.

eBROADCOM TFroduss Sciutons Supcortord Savizes Compery -ow To 2uy a o & &~ Verona - v QBROADCOM Products Solutions Support and Services Company How To Buy Q D
@ Mainframe Software
Rl v Hatcan v
o
R Enterprise Software

@ Cyber Security Software

My Dashboard - VMware Cloud Foundation

[) My Dashboard
@ Payment Security Software
Search the entire site Search
. 9 My Entitlements
é VMware Cloud Foundation
@ Tanzu (@) My Downloads Case Overview (©) H Downloads History ()
| Last1 month Last 6 months
Application Networking and - = Product Downloads = Solution Downloads
Security Tk Great!
10
ﬁ You don't have any cases
Software Defined Edge JI__I 5
' o B EC Brocade Storage Networking 0
[> Laarn now te navigats Braadeam Support a \ D Jar Feb
Semiconductors

i

]

Jocumentation

Knowledge Base Articles (O

Trending Latest

<

Security Advisories

Communities
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r—XBIHAE (2) - r—z0®FH (1)

INETERBRICA—=IZREWETZEC ZETEFRTEZEFIA, R—KXIIL ETHEHABETT,
4. [My Cases| -> [WHRT—X] =#FRLET,
5. Case Detailsh’ Nz n, x Pl TcRX7A—I/ILL T,

QBRQADCOM’ PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY &BRDH.DCQH PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BU

@, Global Sear +CreateCase 9 |@| o +Create Case E |E|
Home allcases  support (3) Homa My Cases all Cozes support (%)

My cases > Case Detalls
Filter - Default(My Cases) = |—D ® c *

Detault(My Cases): Status != Clossd

Case 30788383

- . - - B - ESXi down '’ u '] m . CLOSE CASE
Caseld Site Name < Site ID “L Support Product . Subject .

SuMmmary

30780393 : : VMware vSphere ESXi ESXi down Case Numbar Status ontact Name

S07BB393 Opan




r—2XBHAE 3) - r—z20EH (2)

6. BN BZZEHL T,

7. WEIZIS L T [View/Attach Files| 12 T7 7 AL ZERTL S
XEEMIEBRD [HR—MRXYFULTy 7O0—-RAZEK] 22

8. [Send] h&r&sUv s LET,

ER
ZHR7IZS W,

\

No Records to display

9 ¢ B I VS & E = E paagraph v Avgy EvEYy =2 B L OR ®©

mm wledg:
view [ Attach Files
No Records to displa
I File Edit View Insert Tools Table

> F B - v v I=ZviS v & i3
¢ B I YUS f = = = Pasgaph A v g v EviE == H I QORN ® Unified History Comments  Knowled ige  Related Content

No Records to display

G ¢ B I U & F = = = Ppasgaph A 2 EvEry == B L O ®

view / Attach Files test

_'—

view [ Attach Files 8 .
Resgt
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1. BroadcomYR— b+ R—%ILY A MicaTs7A4 > LET,
https://support.broadcom.com/

2. [MyCases| hoXWRT—XZ&ERL £,
3. W TAaEERLET,

QBRQADCOM’ PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY QBRQADCDH PRODUCTS SOLUTIONS SUPPORT COMBANY HOW TO BU

0, Global Searct +Create Case 8 |@l @ +Create Case E |E|
Home allcases  support (3) Homa My Cases All Coses support (%)

My cases > Case Detalls
Filter - Default(My Cases) = |_D @ c *

Default(My Cases): Status != Closed

Case 30788383

i . ) a ESX| down U u '] m CLOSE CASE
Caseld <. Site MName . Site ID 2L Support Product 2. Subject = _— I R i S
- : . test sSurmmanry
80788393 ! ] VMware vSphere ESXi ESXi down Case Humber Status ontact Name
S078B383 Opan -
. Looails | wtrtitit - : test case
asdasda

test case
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3. [View / Attach Files] Z=&IRULZFET,
4. [Files from customer] Z&ERULFE T,

3.

2, FTP/SFTP ACCESS INFORMATION W
SERVER NAME

supportftp.broadcom.com (Login using your Broadeom
Support online User ID and Password)

Please add a preceding zero to your
supportftp.broadcom.com path if your site id contains only six
digits.

For exarnple, site id 123456 would be 0123456 when navigating
to your FTP path.

FOR FTP USE TCP PORT 21

If sending files to Broadcom

then use the following path

ftpef {suppartitp broadeam.corm |
0788393/ files_from _customn

ar ar

If downloading files from If downloading files fram

Broadcom then use the Broadcom then use the

following path following path

ftocl l=upportitp broadcom.corm| sitp:f | supportitp broadcom.com)
1130788393 ffiles _irom _broadeo 00788393 fikes _from_broadco

m m

FOR SFTP USE TCP PORT 22

If sending files to Broadcom

then use the following path
sitpef [ supportitp broadeom com)
30788333/ files_from_custom

view | Attach Files

5. [Upload] R& v %L T, 7Yy 78 —=KFKT27 74 IL%RBIRT B,

v o7y Rroy7LFET,

Important: You cannot upload directly to these folders, please first select the appropriate folder to upload your files.

[ Name Size

Oe = files_from_broadcom

P [ files_from_customer

» BROADCOM'

GOTEE393 files_from_customar &

Drag & drop files here to upload
(Broadcom recomnmends Chrome and Firefox browsers)

Mo files available
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3. [View / Attach Files] Z=&IRULZFET,
4. [Files from customer] Z&ERULFE T,

3.

2, FTP/SFTP ACCESS INFORMATION W
SERVER NAME

supportftp.broadcom.com (Login using your Broadeom
Support online User ID and Password)

Please add a preceding zero to your
supportftp.broadcom.com path if your site id contains only six
digits.

For exarnple, site id 123456 would be 0123456 when navigating
to your FTP path.

FOR FTP USE TCP PORT 21

If sending files to Broadcom

then use the following path

ftpef {suppartitp broadeam.corm |
0788393/ files_from _customn

ar ar

If downloading files from If downloading files fram

Broadcom then use the Broadcom then use the

following path following path

ftocl l=upportitp broadcom.corm| sitp:f | supportitp broadcom.com)
1130788393 ffiles _irom _broadeo 00788393 fikes _from_broadco

m m

FOR SFTP USE TCP PORT 22

If sending files to Broadcom

then use the following path
sitpef [ supportitp broadeom com)
30788333/ files_from_custom

view | Attach Files

5. [Upload] R& v %L T, 7Yy 78 —=KFKT27 74 IL%RBIRT B,

v o7y Rroy7LFET,

Important: You cannot upload directly to these folders, please first select the appropriate folder to upload your files.

[ Name Size

Oe = files_from_broadcom

P [ files_from_customer

» BROADCOM'

GOTEE393 files_from_customar &

Drag & drop files here to upload
(Broadcom recomnmends Chrome and Firefox browsers)

Mo files available




FTPTOD 7 7 A VIR @EomtkssbY £7)

FTP/ SFTP Z{E>TCTOI7AILDOFZv IO—R /A O>0O— RE[IEEE > TENFT,
TN RICTSHALZEUL)

FOR FTP USE TCP PORT 21
If sending files to Broadcom then use the following path
ftp://supportftp.broadcom.com/<Site ID>/<Case# > /files_from_customer
If downloading files from Broadcom then use the following path
ftp://supportftp.broadcom.com/<Site ID>/<Case# > /files_from_Broadcom

FOR SFTP USE TCP PORT 22
If sending files to Broadcom then use the following path
sftp://supportftp.broadcom.com/<Site ID>/<Case# > /files_from_customer
If downloading files from Broadcom then use the following path
sftp://supportftp.broadcom.com/<Site ID>/<Case# > /files_from_broadcom
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=7y 7Y 7 AE (1) - lBusiness Impact] DA S

1. »%&%2UwZL. [Business Impact] ZAHDUFEY,

2. AH#&. @ (Submit) 7r1>&2OUwvIUET,
¥ [Business Impact] ZADURLE,  [Severity] OZENTEEE A

QBROADCOM' PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TOBUY

(o] +Create Case 8

Home MyCases AllCases Support@

My cases > Case Details

— 1 ¢ 0 O ® [W CLosECASE

Summary
Case Number: Status Contact Name
Open |
Contact Phone: Contact Email Severity: # Russiness iImpact *
/1 I Medium - P3
test

Component Assigned TAC Agent Product
ESXi Host Management [ | " VMware vCenter Server 2 g
Release Company Business Impact: 2 " 0
Operating System Service Pack Date/Time Created 112000

Af2000

—

Last updated: Last Modified By Legacy Number

1 |

On Behalf of Partner's Customer Site




=7y 7 )7 bE (2) - [Severity] oZE

3. # %2 Yvs L, I[Critical—P1] #2RL.&@ (Submit) 74a>%2s Uy s LZET,
4. [ls this a production down?] IZ3RRIZ/SE LT [Yes] / [No) #ZIRL. @ (Submit) 743> ) v L4,

Priarity
T COMPANY HOW TOBUY
// High - P2 3. @
<
roreatecase Critical - P1 !
P High - P2

Medium - P3 | critical - PI
¢ 0 o/® CLOSE CASE

B Low- P4

Status 3 Contact Name / 1 Is this a prod
Open . [ Z 1 Critical - P1

Contact Email Severity: #

[ | Medium - P3

Please notell isthisa production down? * 8
Assigned TAC Agent Product and requires
[ | VMware vCenter Server until the [SSU |

L L ¥
Company Business Impact:  # ]-
| : T | VES Critical - Pl
Service Pack Date/Time Created:
B [ Is this o production down? *
Last Modified By : Legacy Number : @

YES

4 g

Plecse note that Priority 1s are reserved for production down issues
and requires you to be available to work with the engineer 247
until the issue is resolved.
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